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Our Commitment to EXCELLENCE™
What You Can Expect From Us ...

E — Exceling ... Being the best at what we do professionally in the estimation of our clients, our strategic partners and
fellow professionals

X —X’ing out the negatives ... Being an organization of positive people and outlooks

C — Communicating ... Clearly, consistently and in a timely fashion to clients on matters that affect them, their family
and/or their employees

E — Ethical ... Making decisions and recommendations to clients at the highest standards such as we would apply in similar
situations to ourselves and our families

L —Listening ... Fully understanding you and your concerns before attempting to offer recommendations or suggestions

L — Legacy ... Leaving a lasting positive impact upon you, your family, employees and “world” while helping to explore a
similar attitude for you, your family and business

E — Exceeding Expectations ... Providing world class service to our clients that goes beyond any previous experience, and
creates a “raving fan” that introduces us without hesitation to others who might benefit from our work

N — Nurturing ... Creating an atmosphere of balance and wholeness in our client’s life, family and business

C — Creativity ... Bringing innovative approaches and solutions to the obstacles and opportunities facing our clients, their
family and business

E — Equitable ... earning your trust and appreciation for a job well done, and deserving a fair compensation for the services
provided now and going forward in our relationship

Serving Clients That GLOW™
What We Ask of You:

G — Genuinely appreciate and recognize the value of working with a professional and winning team
L — Listen with an open mind to advice and counsel; take action on recommendations that are a “good fit” for them
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O — Observe good manners such as saying “please”, “thank you”; making every effort to show up on time or communicate
if running late; to respond in a timely fashion; to show respect to our team members

W — Willing to be transparent and become trusting over time that our motivation is to serve; that requests for
information, or recommendations for implementation are for their best interest and outcomes
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